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Abstract 
For any country, the concept of “value” is a vital factor toward sustainable, spiritual, and moral development. At the same time, 
the preservation of “value” is a complex social phenomenon that must overcome a number of adverse conditions such as the 
destruction of values in general, the lack of understanding among people, and the failure of accepted norms. This study focuses 
on the essence of value as an indicator of inter-ethnic harmony in a multicultural society by using the country of Kazakhstan as 
an example. In general, changes ranging from subtle to extreme can occur for both individuals and ethnic groups in response to 
historical and cultural changes in society. However, Kazakhstan is unique among all the countries from the former Soviet Union 
in regard to such changes. With more than 130 ethnic groups, the country has successfully managed to welcome the influx of 
immigrants and successfully preserve peace and harmony among its residents. In addition, there is political stability among its 
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ethnic groups and an overall tolerant attitude that can only be based on the concept of value at both the cultural and spiritual 
level. 
 
© 2012 Published by Elsevier Ltd. Selection and/or peer-review under responsibility of Dr. Zafer Bekirogullari of Cognitive – Counselling, 
Research & Conference Services C-crcs. 
Keywords: value; personal meaning; community; ethnic group; Kazakh language; and ethnic relations 
1. Introduction 
Before proceeding to the psychological meaning of “value,” it is necessary to first understand the word in a more 
general sense. The etymological meaning of this concept is unlike the typical concept that people generally 
understand as being related to factors such as objects, memorabilia, and human behavior (Janicki, 2000). However, 
from the standpoint of ordinary consciousness, the nature of the concept of “value” is not as simple, and it has been 
the focus of study for many philosophers, psychologists, political scientists, scholars of cultural studies, and 
sociologists. As a rule, value is dominant in society, especially in regard to worth, priorities, and both business and 
personal relationships. In addition, an analysis of values shows cultural changes occurring in individuals as a 
response to historical and societal development. Furthermore, properties of value can be identified as its (1) 
functional significance and (2) personal meaning. For the functional significance, we assign a set of socially 
significant properties, functions, objects, or phenomena that are generally deemed valuable. The concept of personal 
meaning in this matter is primarily based on the needs of humans in general. In other words, the objects themselves 
hold a personal meaning of value that solely depends upon the concerned person’s feelings (Leontiev, 1975).  
In this study, we examine the role of cultural values as an indicator of inter-ethnic harmony, particularly in 
countries with higher levels of ethnic diversity. For example, Kazakhstan has managed to prevent inter-ethnic 
conflicts and maintain harmony despite having a difficult period of independence, which has produced a revival of 
ethnic consciousness as well as issues such as dual citizenship and the need for a unified state language.  
First, it has been possible for the country to exist as a single Kazakh nation because of the wisdom of its varied 
peoples and the centuries-old cultural foundation of harmonious living. In general, Kazakhstan possesses enormous 
potential for successful future development. In this regard, it offers various positive aspects such as rich mineral 
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resources and raw materials; advanced scientific, technical, and industrial complexes; and a convenient location for 
commerce between Asia and Europe. Moreover, the population is highly educated with strong intercultural 
communication and traditions that are revered by all. Thus, unity can be safely said to be one of the most important 
and meaningful values for the people of Kazakhstan. Further, issues of cultural unity for the nation as well as its 
spiritual and psychological community have become of great interest to the scientific community, and scholars such 
as Montesquieu, Fichte, Kant, Herder, and Hegel have studied these issues. Montesquieu, perhaps, best expressed 
the general methodological approach of the period as the essence of the spirit of ethnic differences. Like many other 
authors, Montesquieu adhered to the principles of geographical determinism and believed that the spirit of a people 
is affected by the climate, soil, and terrain of the region where they live. Moreover, these effects may be both direct 
and indirect. The immediate impact is characteristic of the first stages of their development, while the indirect 
effects depend on the social conditions formed by human relations, traditions, and overall customs, which (along 
with the geographical conditions) affect everything from everyday life to long-term history (Isaev, 2006).  
2. The Present Study 
Kazakh society depends on future socio-economic as well as political and cultural development for the state as a 
whole. Therefore, we focus on the official, unified state language as a value for the country because it reflects the 
fundamental attitude and the needs of the individuals living in the country. Furthermore, high values such as ethnic 
harmony are always discussed in relation to the common needs of a society as a whole. For example, one special 
approach to maintaining ethnic harmony is seen in the Assembly of Peoples of Kazakhstan, which is a small 
assembly held at the national-cultural center. This group functions as the mechanism to reflect the multiple ethnic 
interests and determine the mounting requirements of the ethnic groups concerning the development of language, 
culture, and traditions.  
To discover more about the general atmosphere of a multiethnic society, we examined many ethno-psychological 
studies of such societies. However, according to Spiro (1968), an American psychologist, the main and common 
problem in current ethno-psychological research is how to study the effect of psychological conditions that increase 
the stability of the social and cultural systems. Therefore, he proposes that studies focus on the changes in an 
individual change within the scope of preservation for an entire cultural and ethnic community. More specifically, 
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he suggests describing the behavior of each individual as a “microphenomen” (Vygotsky, 2009). Another study by 
an American scientist and ethno-psychologist Honigman (1954) shows that the main task should be the study of 
ethno-psychology in regard to an individual’s feelings within the context of social environment or the “emotional 
sphere” (Stefanenko, 1997). More specifically, this connection is based on the concept of how “ethnicity” as a socio-
emotional state reflects the needs of individual personalities. In addition, the behavior of a particular individual in 
the ethno-cultural environment is primarily a product of learning. Based on their observations, people of similar age, 
gender, and status in an ethnic community tend to show a relatively monotonous behavior in similar situations.  
Certainly, many would agree with the opinions of these scholars who have expressed their understanding of 
particular ethnic groups. Furthermore, perhaps the definition of ethnicity proposed by Platonov and Pochebut can be 
best summed up in a psychological sense: “By ethnic group, we understand it to be a large group of people united by 
common attitudes and dispositions that share common behavioral responses to various life events … Ethnicity is a 
phenomenon that is socio-psychological in origin” (Platonov & Pochebut, 1993). 
3. Results 
We surveyed 1396 respondents of all ages, ranging from 18 - 61 years. As seen in Figure 1 (a), 45.2% of 
respondents believed that the state language was respected. Furthermore, 18.1% felt that they would not face 
unemployment if they know the state language. These responses ranked first and second place, respectively, in 
response to the question about the advantages of knowing the state language. The relatively high percentages of 
these answers imply that most respondents are united in their overall beliefs and people are highly motivated about 
learning the Kazakh language.  
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Figure 1(a) 
ϰϱ͘ϮϬй
ϭϴ͘ϭϬй
ϭϲ͘ϳϬй
ϭϰ͘ϲϬй
ϰ͘ϴϬй
 
Figure 1(b) 
Figure 1: (a) Ethnicity of respondents, (b) Privileges gained from the knowledge of state language 
 According to the results shown in Figure 1(a), 45.2% respondents believed that the knowledge of the state 
language commands respect, and 16.7% felt that it facilitates understanding among ethnic groups. Further, 14.6% 
respondents believe that the knowledge of the state language reduces tension between representatives of various 
ethnic groups, and a significant 18.1% felt that it is a guarantee to have a permanent job. Furthermore, 4.8% people 
believed that the knowledge of state language helps in effectively solving many pressing problems, while a mere 
0.6% felt that it helps in effective social integration of the individual. 
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However, in a multi-ethnic society such as that of Kazakhstan (with more than 130 ethnic groups), a clear and 
definitive answer becomes nearly impossible. Therefore, to maintain stability, a multicultural, civil society must 
hold various events that contribute to appeasing its citizens. In this regard, we noticed the popularity of public 
holidays, particularly of its most famous one known as Nowruz. This national holiday celebrates the spirit of 
solidarity and national unity and combines all cultures regardless of creed or religion. According to Kant, we can see 
the main manifestation of national character when the attitudes toward other nations are unified into a singular pride 
about the state and public freedom. In addition, Kant believes that the estimated context of the national character is 
defined by the fact that great importance is given to historical development (Kant, 1966). In this respect, Nowruz 
has become the main traditional festival of the eastern nations and has been observed as a national holiday in 
Kazakhstan since 1988. This festival is always well received and publicized, and it acts not only as a means of the 
manifestation of ethnicity but also as a factor toward shaping the nation in the future. 
 
Figure 2: Which holidays do you celebrate? 
 The responses about people’s preferences of holidays (Figure 2) showed that a majority of people (71.8%) 
celebrate the spring holidays, while 13.9% celebrate New Year and 7.8 celebrate Christmas. Furthermore, 3.6% said 
that they observed the Day of Unity of Kazakhstan People, 1.7% mentioned Ramadan, 1.1% Christmas Holidays, 
and only 0.1% mentioned “other.” 
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Figure 3: What do you specifically expect from a translation into the state language of works in world literature? 
As seen in Figure 3, when asked about what they specifically expected from translations of world literature into 
the state language, a majority of 57.20% respondents mentioned that such translations will enrich national culture. 
Further, 12.60% said that the translation will raise the prestige of the country, 8.90% believed that it will increase 
national pride, and 11.70% felt that it will help in the formation of national identity. Only 7.20% respondents 
believed that nothing will change, and 2.40% selected the “other” option. 
 
 
Figure 4: What do you think about reform? 
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As seen in Figure 4, the idea of reform among the citizens of Kazakhstan is supported by a total of 65.9% 
respondents, with 24.7% in agreement and 46.1% in total agreement. However, 21.6% of respondents disapprove of 
the change, which is approximately one-fifth of the total responses.  
 
 
Figure 5: What activities conducted by our country have earned the greatest support from the public? 
 
As seen in Figure 5, among the nine key activities, most citizens (45.6%) supported the government in 
strengthening common citizenship in the development of Kazakh culture, while 13.8% supported the development 
for all of the other ethnic groups. This significant difference is an indication of the basic values of ethnic groups in 
general. 
4. Conclusion 
The Republic of Kazakhstan is a well-balanced state with respect to the harmonization of interethnic relations 
and the preservation of common values. The essential role of an individual’s culture positively affects the overall 
political mood of the country. Especially in a multi-ethnic society such as Kazakhstan, it is very important for 
individuals to become actively involved in the political and cultural process and support the expression of the “spirit 
of the people.” Concerning such “spirit,” Shpet (1991) stated, “the spirit of the people symbolizes the true meaning 
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and idea of people, which are disclosed in the typological images of its composition and changes over time.” For 
example, the “spirit of aristocracy,” the “spirit of the time,” the “spirit of chivalry,” and “the spirit of philistinism” 
are all traits of an individual in essence. The “spirit” of the nation in this sense is the collection of traits or behaviors 
of its people. This subjective nature is recognized in its objectification as a set of reactions based on the 
circumstances in which an individual’s participation provides the person with the ideal situation. Therefore, the 
selection of the social psychology is of its own object.  
In this study, we found that a multi-ethnic society dominated by the spirit of unity helped to preserve and enhance 
the highest cultural and spiritual value for society in general. This painstaking and delicate work involved all 
segments of the population, regardless of social and political divisions. In addition to the difficult transition process, 
the democratic reforms have helped to successfully develop Kazakhstan into a “developed” nation. Hopefully, it will 
continue this high degree of activity and reform in order to avoid socio-political differences that could result in 
anarchy. Furthermore, the state must be capable of using all the legislative and democratic tools available to 
mobilize and coordinate the complex and contradictory processes of reform.  
Ethnic relations comprise an extremely delicate matter that includes contradictions generally supported by those 
who do not agree with the democratic reforms. Armament of scientific methodology can detect subtle, sometimes 
imperceptible, boundaries between social-ethnic groups. Significant imbalance in one or another climate and 
environment contributes toward certain social divisions. In order to maintain civility in society, those in power must 
act in advance with the ability to predict the occurrence of any crisis related to ethnic groups.  
Kazakhstan originally faced numerous and complex migration flows from various countries. The resettlement of 
ethnic Kazakhs from Mongolia, Turkey, and Afghanistan as well as refugees and immigrants from other nations 
helped to infuse new cultures, customs, and ceremonies, which were unfamiliar to those following a former Soviet 
lifestyle. The influx of foreigners raised issues such as how to ensure that these groups were interested in reform and 
most importantly, how to do so as not to disturb but to preserve ethnic relations in the country. This study utilized a 
student-centered approach to studies of national character and primarily attempted to describe such character in 
relation to the concept of modal personality structure by Inkeles and Levenson (1954). According to their view, 
national character corresponds to the well-conserved traits and personality types that are modal for adult members of 
society, and together, they are high-level abstractions that reflect a stable, generalized disposition, which can be seen 
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diverse specific behaviors. The connection of diverse traditions, cultures, and customs should become the 
enrichment of every nation rather than creating a dramatic and unstable society. The task today is to ensure that 
interested parties and other public, non-governmental associations work together to achieve prosperity and harmony 
and establish a model for future multi-ethnic countries.  
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